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Phrases for getting and confirming information

Recorded message
Hi, this is Ashley. I’m sorry I’m not available to take 
your call at this time. Leave me a message and I’ll 
get back to you as soon as I can.

Recording a message
Hello Ashley. It’s Sarah. Could you please return my 
call as soon as possible? My number is  
345-784- 890. Thank you.
Goodbye.

Confirming information
You said your name was Rita, right?
Did you say 534 Roger’s Street? 
Let me repeat that just to make sure.

Asking questions
Do you have a pen handy? I don’t think Brian has my 
number.
Can you please speak a little slower? 
My English isn’t very strong.
Could you please speak up a little? 
Could you please repeat that?

Leaving your number
Thanks. My number is 123-56567, extension 12.

Bad connection
Can you call me back? I think we have a bad 
connection.
Can you please hold for a minute?
I have another call.	

Ahoj, tady Ashley. Omlouvám se, ale právě nemohu
telefonovat. Zanechte mi zprávu a já se vám ozvu,
jakmile to půjde.

Ahoj Ashley! Tady Sára. Mohl bys mi, prosím, 
zavolat, co nejdříve to půjde? Moje číslo je 
345-784-890. Díky. 
Měj se.

Říkal/a jste, že vaše jméno je Rita, že?
Říkal/a jste, že to je Rogerova ulice 534?
Nechte mě to pro jistotu zopakovat.

Máte po ruce pero? Myslím, že Brian nemá moje 
číslo.
Mohl/a byste mluvit trochu pomaleji? 
Moje angličtina není tak dobrá.
Mohl/a byste mluvit trochu víc nahlas, prosím?
Mohl/a byste to zopakovat?

Děkuji. Moje číslo je 123-56567, koncovka 12.

Mohl/a byste mi zavolat zpátky? Máme nějaké 
špatné spojení.
Mohl/a byste chvilku vydržet?
Mám ještě jeden hovor.
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Procvičte si nové fráze! Dokončete věty.

1. You said your…
2. Can you please speak a little slower?...
3. Can you call me back?...
4. Let me repeat that…
5. Do you have a pen handy?...

Klíč:
1. name was Rita, right?
2. My English isn’t very strong.
3. I think we have a bad connection.
4. just to make sure.
5. I don’t think Brian has my number.


